
Iowa Department of Natural Resources 
Environmental Protection Commission 

 
 

ITEM 4 DECISION
 

TOPIC Contract – Pharmaceutical Collection and Disposal Pilot Project 
 

The Department requests Commission approval to enter into a contract in the amount not to exceed 
$225,000 with Metro Waste Authority (MWA) to develop and implement a pharmaceutical waste 
pilot collection and disposal project. 
 
During the 2007 legislative session, Senate File 579 was passed and signed into law calling for a one 
year pharmaceutical collection and disposal pilot project.  The project is to demonstrate how to 
properly manage and dispose of unused, excess, old, or seized pharmaceuticals through approved 
techniques that exclude disposal in a landfill and disposal to a wastewater treatment facility.  Final 
disposal will be through incineration at Clean Harbors, Aragonite incineration facility in Utah, a DEA 
licensed, RCRA permitted facility. 
 
The project will take place in 15 counties served by Metro Waste Authority’s Regional Collection 
Center.  Prioritized collection sites are local pharmacies with at least one collection site in each 
county.  Collection will include controlled substances which will require approval by the US Drug 
Enforcement Agency (DEA).  Before collection may begin, a separate Memorandum of 
Understanding will be entered into by DEA and MWA and incorporated into the proposed contract by 
reference.  The MOU will detail every aspect of the project from collection sites to disposal site. 
 
Pharmaceuticals, both prescription and over the counter, are being detected in our water ways.  
Wastewater treatment plants are not currently able to remove these toxins from discharged water.  
The full extent of the environmental impact of this is not yet known.  However, several studies 
throughout the US have shown aquatic life to be adversely impacted.  This issue continues to be 
investigated including impacts to humans. 
 
Per Senate File 579, funding for this pilot project will come from the Solid Waste Alternatives 
Program.  Funding will be released upon an executed MOU between the MWA and DEA 
 
Tom Anderson, Environmental Specialist, Senior 
Energy and Waste Management Bureau 
Environmental Services Division 
 
October 16, 2007 
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IOWA DEPARTMENT OF NATURAL RESOURCES 
 

CONTRACT NUMBER 08-G550-01 
 

AGREEMENT TITLE: Pharmaceutical Collection and Disposal Pilot Project 
 

Between  
 

IOWA DEPARTMENT OF NATURAL RESOURCES 
 

And 
 

METRO WASTE AUTHORITY 
     
 
 
 
 

This Contract was approved by the Environmental Protection Commission on November 7, 
2007. 

 
 
 
 
 
 
 

IN WITNESS THEREOF, the parties hereto have executed this Contract on the day and 
year last specified below. 
 
 
Contractor: 
 

METRO WASTE AUTHORITY  DEPARTMENT OF NATURAL 
RESOURCES 
 
 
By:  _____________________________   By:  _____________________________ 

Thomas Hadden III, Executive Director        Liz Christiansen, Deputy Director        
 
 
Date:  ___________________________   Date:  ___________________________ 
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Fed Tax I.D. Number:  42-0957531 
 
.
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This contract is entered is between the Iowa Department of Natural Resources (DNR) 
and The Metro Waste Authority (MWA). The parties agree as follows: 
 
Section 1   IDENTITY OF THE PARTIES 
1.1 Parties.  DNR is authorized to enter into this contract.  DNR’s address is: Wallace 
State Office Building, 502 East 9th Street, Des Moines, Iowa 50319. 
 
The Metro Waste Authority (MWA or Contractor) is organized as an Iowa Code chapter 
28E entity under the laws of the State of Iowa and authorized to do business in the State 
of Iowa.  The Contractor’s address is 521 East Locust Street, Des Moines, Iowa 50309. 
 
1.2 Project Managers. Each party has designated a Project Manager, who shall be 
responsible for oversight and negotiation of any contract modifications, as follows: 
 
DNR Project Manager:   Tom Anderson 
     Iowa Department of Natural Resources 
     Wallace State Office Building 
     502 East 9th Street 
     Des Moines, Iowa 50319 
     Phone: 515-281-8623 
     Email: tom.anderson@dnr.iowa.gov 
 
Contractor Project Manager: Thomas Hadden III, Executive Director 
     Metro Waste Authority  
     521 East Locust Street 
     Des Moines, Iowa 50309    
     Phone: 515- 323-6535       
     Email: tha@mwatoday.com 
 

Section 2 STATEMENT OF PURPOSE 
2.1 Background.  On April 28, 2007, the Iowa General Assembly passed into law the 
following statute:  
 

PHARMACEUTICAL COLLECTION AND DISPOSAL PILOT PROJECT.  
Of the moneys allocated under section 455E.11, subsection 2, paragraph 
"a", subparagraph (1), subparagraph subdivision (c), the department shall 
use two hundred twenty-five thousand dollars for a one-year 
pharmaceutical collection and disposal pilot project beginning May 1, 
2007. The project shall demonstrate how to properly manage and dispose 
of unused, excess, old, or seized pharmaceuticals through approved 
techniques that exclude disposal in a landfill and disposal to a municipal 
wastewater treatment facility.  The department shall award moneys 
allocated pursuant to this section to a public agency that operates a 
household hazardous waste regional collection center that serves a 
minimum of fifteen counties, that is licensed as a reverse distributor by the 
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board of pharmacy examiners, and that is endorsed by the governor's 
office of drug control policy.  The department shall make the award to a 
public agency who applies in a manner and according to procedures 
required by the department. 
 

2007 Iowa Acts chapter 155 (Senate File 579). 
 

2.2 Purpose. The purpose of this contract is to fulfill the requirements of 2007 Iowa Acts 
chapter 155.  The Metro Waste Authority will be the Contractor for this project.  The 
project will develop a pharmaceutical collection program serving fifteen Iowa counties.    
 
Metro Waste Authority will conduct a one-year pilot pharmaceutical collection program 
to assist in the proper disposal of unwanted pharmaceuticals.  This program will target 
residents, assisted living facilities, hospice, long-term nursing care facilities, and other 
entities that do not have access to commercial reverse distribution for disposal of 
unwanted, outdated or waste pharmaceuticals.  This program will be managed by 
MWA’s Regional Collection Center (RCC) for Household Hazardous Waste, located 
near Bondurant, Iowa. 
 
The Pharmaceutical Management Task Force is led by MWA, and its members include 
the Governor’s Office of Drug Control Policy, the Iowa Pharmacy Association, the Iowa 
Poison Control Center, the Drug Enforcement Administration, and the Iowa Department 
of Public Safely-Division of Narcotics Enforcement.  Additional interested parties 
currently involved in education, implementation and procedural input include the Iowa 
Nurses’ Association, the Iowa Hospital Association, Clean Harbors Environmental, and 
the Iowa Prescription Drug Corporation. 
 
The focus of this project will be to finalize an acceptable procedure for conducting an 
efficient and effective pharmaceutical collection program with associated diversion of 
such materials from Iowa waters and landfills.  Final disposal will be at a scrubbed 
incinerator dually permitted by the US Drug Enforcement Administration (DEA) and 
RCRA.  The only eligible incinerator is Clean Harbor’s Aragonite facility in Utah.1 
 
This pilot project will be conducted in fifteen Iowa counties already served by MWA. 
 
As its first task under this contract, MWA shall obtain and provide to DNR a signed copy 
of a Memorandum of Understanding with the US Drug Enforcement Administration 
(DEA), specifying that MWA and DEA have agreed to the policies and procedures that 
will apply to this pilot project.  No funds shall be released by DNR under this contract 
unless and until DNR has received the above-mentioned Memorandum of 
Understanding.  The parties agree that the Memorandum of Understanding shall be 
adopted by reference as a part of this contract once it has been received by DNR, and 
that the parties shall amend this contract to that effect. 
 

                                        
1 Information about the Clean Harbor’s Aragonite facility is included in Exhibit A to this Contract. 
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Section 3 DURATION OF CONTRACT 
3.1 Term of Contract. The term of this contract shall be November 7, 2007, through 
January 30, 2009, unless terminated earlier is accordance with the Termination section of 
this contract.   
 
3.2 Approval of Contract. If the amount of compensation to be paid by DNR 
according to the terms of this contract is equal to or greater than than $25,000.00 (twenty 
five thousand dollars), then performance shall not commence unless by November 7, 
2007, this contract has been approved by the Environmental Protection Commission.  
 
3.3 Renewal. DNR shall have the sole option to renew and extend this contract for 
subsequent periods, adding up to no more than 6 years total, by executing a signed 
contract prior to the expiration of this contract.   
 
Section 4   DEFINITIONS 
“Deliverables” shall mean services to be provided by, or on behalf of, the Contractor 
pursuant to this Contract. Deliverables shall include the tasks set out in this contract and 
everything produced by the contractor that is related to the tasks, such as reports, 
meetings, documentation, designs, copy, artwork, data, information, graphics, images, 
processes, techniques, materials, plans, papers, forms, studies, modifications, content, 
concepts, and all other tangible and intangible works, materials and property of every 
kind and nature that are related to the deliverables. 
 
Section 5   STATEMENT OF WORK 
5.1 Statement of Work. Contractor shall perform the work outlined in its July 31, 2007, 
Proposal, which is attached as Exhibit A and by this reference made a part of this 
Contract. In addition, the Contractor shall provide the following deliverables to DNR by 
the Task Milestone Dates set out in the following table.  
 
Obligation Task Milestone Date  
Task 1: Provision of Documentation. 
Task 1a: The Contractor shall provide to DNR 
and the Pharmaceutical Management Task 
Force a signed copy of a Memorandum of 
Understanding with the US Drug Enforcement 
Administration (DEA), specifying that MWA and 
DEA have agreed to the policies and 
procedures that will apply to this pilot project.  
The Memorandum of Understanding must be 
signed by representatives of both DEA and 
MWA.  No funds shall be released by DNR 
under this contract unless and until DNR has 
received the above-mentioned Memorandum of 
Understanding.  The parties agree that the 
Memorandum of Understanding shall be 

January 30, 2008 
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adopted by reference as a part of this contract 
once it has been received by DNR, and that the 
parties shall amend this contract to that effect.  
Task 1b: The Contractor shall provide to DNR 
copies of the following MWA licenses, which 
shall be current and shall remain current 
throughout the term of this contract: (a) Reverse 
Distributor’s License from Iowa Board of 
Pharmacy Examiners, (b) Iowa Wholesale Drug 
License, and (c) Documentation of 
Endorsement by Governor’s Office of Drug 
Control Policy. 
Task 2: Educational and Promotional 
Materials. 
The Contractor shall design and distribute 
educational and promotional materials for this 
project, according to the specifications 
contained in Exhibit A. Prior to distribution of 
educational and promotional materials by 
Contractor, Contractor shall provide draft copies 
of all materials to DNR for review and approval. 

February 28, 2008 

Task 3: Program Preparation. 
Task 3a: The Contractor shall identify 
participating counties and collection locations in 
each county. 
Task 3b: The Contractor shall educate 
collection locations regarding how to conduct 
the program. 
Task 3c: The Contractor shall identify and 
purchase tamper-proof collection containers. 
Task 3d: The Contractor shall order and install 
at each collection location security equipment, 
storage facilities, and supplies. 
Task 3e: The Contractor shall place collection 
containers at each of the collection locations.  
Task 3f: The Contractor shall develop 
participant surveys and make the surveys 
available to fill out at each collection location. 
Prior to distribution of participant surveys by 
Contractor, Contractor shall provide draft copies 
of all materials to DNR for review and approval. 

March 30, 2008 

Task 4: Conducting Program. 
Task 4a: The Contractor shall maintain contact 
with each collection location throughout the 
project. 
Task 4b: The Contractor shall conduct ongoing 

April 1 through November 30, 2008 
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advertising of the collection program. 
Task 4c: The Contractor shall pick up tamper-
proof collection containers at least monthly from 
each collection location. 
Task 4d: The Contractor shall transfer filled 
tamper-proof collection containers to Clean 
Harbors for final disposal. 
Task 5: Summary Report to DNR. 
The Contractor shall provide a summary report 
of the project to DNR. The final report shall be 
provided in both hard copy and electronic form. 
The summary report shall include the following 
information: 

a. Summary of participant surveys 
including an analysis of responses; 

b. Summary of collection site 
experiences in terms of effect on daily 
business operations, willingness to 
continue serving as a pharmaceutical 
waste collection site in the future, and 
modifications to the current collection 
operation at their location; 

c. Summary of pharmaceutical waste 
collected in terms of type and weight 
for each collection site; 

d. Summary of the number of times and 
frequency of container collection by 
collection site; 

e. Summary of all expenditures incurred 
in carrying out this pilot program; 

f. Summary narrative relating to the 
reason(s) for differing levels of 
participation and amount of 
pharmaceutical waste collected 
between collection sites; 

g. Copy of each Chain of Custody form 
and certificate of destruction form; 

h. Recommendations for changes to the 
pharmaceutical management policy 
used for this pilot program should a 
pharmaceutical waste collection 
program be continued on a statewide 
basis; 

i. Recommendations relating to 

December 15, 2008 
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alternative collection sites, collection 
containers, collection methodology, 
and disposal alternatives should a 
pharmaceutical waste collection and 
disposal program be initiated 
statewide; 

j. Recommendation(s) related to a 
sustainable funding source(s) that 
would support an on-going statewide 
pharmaceutical waste collection and 
disposal program, including the level 
of funding necessary to implement 
such a program; and 

k. A step by step guideline of actions 
necessary to implement a 
pharmaceutical waste collection 
program by a local public entity. 

 
Failure by Contractor to complete the above-designated portions of its obligations by the 
Task Milestone Dates set out herein shall constitute material breach of this Contract by 
Contractor and shall be grounds for DNR to immediately terminate this Contract for 
cause. 

 
Contractor shall make the following changes to the provisions of the portion of Exhibit A 
entitled “Pharmaceutical Management Policy.”   

1) The Contractor shall not charge household participants.  Other participants 
may be charged a reasonable fee; 

2) The Contractor shall, as appropriate, identify in pilot program promotional 
materials and on pharmaceutical collection containers materials that are not 
accepted including, at a minimum, over the counter nutritional supplements; 
and 

3) Individual program participants dropping off pharmaceuticals for disposal at 
collection locations shall not be required to complete a DEA Form 41. 

 
5.2 Final Notice of Acceptance.   If DNR concludes, in its sole discretion, that all 
the Tasks required by the Statement of Work have been timely completed and all 
deliverables and services required by this contract  have been satisfactorily completed 
and delivered, and that the implementation of the Statement of Work is completed and 
successfully deployed, then DNR shall issue a written Final Notice of Acceptance. 
 
5.3  Non-Exclusive Rights.  This Contract is not exclusive. DNR reserves the right to 
select other contractors to provide services similar or identical to the Scope of Services 
described in this Contract during the term of this Contract. 
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5.4  Stop Services.  In addition to its other remedies described herein, DNR shall 
have the right at any time during the Contract term to direct the services of Contractor 
fully or partially suspended or stopped, if the deliverables or services fail to conform to 
applicable specifications and requirements in this Contract.  DNR shall give Contractor 
written notice of a stop work directive.  DNR shall provide to Contractor the reasons for 
the stop work directive.   
 
5.5  Industry Standards.  Services rendered pursuant to this Contract shall be 
performed in a professional and workmanlike manner in accordance with the terms of 
this Contract and the standards of performance considered generally acceptable in the 
industry for similar tasks and projects. In the absence of a detailed specification for the 
performance of any portion of this Contract, the parties agree that the applicable 
specification shall be the generally accepted industry standard. 
 
5.6  Amendments to Statement of Work – Change Order Procedure.    
Modifications, deletions and additions may be made to a Statement of Work at any time 
during the term of this contract by mutual written consent of the parties.  The Scope of 
Work contained in this contract and Exhibit A shall serve as the basis for which the 
Contractor shall conduct the Pharmaceutical Collection and Disposal Pilot Program.  
Prior to any changes to this document or the manner in which the Contractor provides 
for the collection, transport or disposal of collected pharmaceuticals, the Contractor 
shall first provide the Department a detailed explanation of the changes or modifications 
and shall receive prior approval.  In addition, any changes to the Pharmaceutical 
Management Policy must also receive prior written approval of the Federal Drug 
Enforcement Agency. 
 
Any amendment to a Statement of Work shall be called a Change Order, and the 
following procedures shall be followed: 
 

5.6.1 Written Request.  DNR shall specify in writing the desired modifications 
to the same degree of specificity as in the original Scope of Services. 

 
5.6.2 The Contractor’s Response.  The Contractor shall submit to DNR a time 

and cost estimate for the requested Change Order within five (5) business 
days of receiving the Change Order Request. 

 
5.6.3 Acceptance of the Contractor Estimate.  If DNR accepts the estimate 

presented by the Contractor within five (5) business days of receiving the 
Contractor’s response, the Contractor shall perform the modified services 
subject to the time and cost estimates included in the Contractor 
response. The Contractor’s performance and the modified services shall 
be governed by the terms and conditions of this Contract. 

 
5.6.4 Adjustment to Compensation.  The parties acknowledge that a Change 

Order for this Contract may or may not entitle the Contractor to an 
equitable adjustment in the Contractor’s compensation or the performance 
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deadlines under this Contract and that such Change Order may require 
approval of the Natural Resources or Environmental Protection 
Commission. 

 
5.7 Incorporation of Documents.  The following documents, and any amendments 
thereto existing on the date this contract is signed by DNR, are incorporated into this 
Contract by this reference: (1) the Contractor’s Proposal of July 31, 2007. 
 
5.8  Preference.  In the case of any inconsistency or conflict between the provisions 
of this document (including all related schedules and Statements of Work) and the 
Contractor’s Proposal, the inconsistency or conflict shall be resolved as follows:  first, by 
giving preference to the provisions of this document (including any Statements of Work); 
and second, by giving preference to the provisions of the Proposal. 
 
Section 6  MONITORING AND REVIEW______________________ 
6.1 Review Meetings.  Commencing with beginning performance of this Contract, 
the Project Managers shall meet monthly to discuss progress made by the Contractor 
during the performance of this Contract.  The meetings shall occur, either in person or 
by telephone conference call, at the following times: [time of meetings, for example 
“every second Tuesday at 1:00 pm”]. Meetings may be postponed only on a case-by-
case basis by mutual written agreement of the parties. 
 
6.2 Status Reports. Prior to each quarterly review meeting, each Project Manager 
shall provide a status report listing: 

o accomplishments during the previous period, 
o activities planned for the upcoming period, 
o tasks completed or deliverables produced during the previous period, 
o an updated schedule of upcoming deliverables, 
o any problems or concerns encountered since the last meeting, and 
o an explanation of any deviations from the specifications contained in the financial 

and hourly expenditures contained in Contractor’s proposal of July 31, 2007, 
attached hereto as Exhibit A.   

 
At the next scheduled meeting after which any party has identified in writing a problem, 
the party responsible for resolving the problem shall provide a report setting forth 
activities undertaken, or to be undertaken, to resolve the problem, together with the 
anticipated completion dates of such activities.  Any party may recommend alternative 
courses of action or changes that shall facilitate problem resolution.    
 
In addition to the above-required reporting, the Contractor shall provide bi-monthly 
reports, which shall contain the following information: 

a. Name, location, and contact information for each participating collection site; 
b. Summary of the amount and general type of pharmaceuticals collected by 

each collection site; 
c. Summary of the frequency of container collection from each collection site; 
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d. Summary and example copies of citizen educational materials related to the 
importance of proper management of pharmaceutical waste; 

e. Summary and example copies of pilot program promotional materials related 
to the opportunity for proper management of pharmaceutical waste through 
the pilot program; 

f. Summary of modifications to the Pharmaceutical Management Policy; and 
g. Summary of all expenditures incurred during the reporting period. 

 
In addition, the fourth bi-monthly report shall address the following: 

a. Analysis of collection site experiences in terms of effect on daily business 
operations, willingness to continue serving as a pharmaceutical waste 
collection site in the future, and modifications to the current collection 
operation at their location. 

b. Analysis relating to reason(s), if applicable, for differing levels of participation 
and amount of pharmaceutical waste collected between collection sites. 

c. Analysis and recommendations relating to alternative collection sites, 
collection containers, collection methodology, and disposal alternatives. 

 
The bi-monthly reports shall be submitted according to the following schedule: 
 

Due Date 
Reporting Period Report Type 

January 15, 2008 November – December 2007 Bi-Monthly 

March 15, 2008 January – February 2008 Bi-Monthly 

May 15, 2008 March – April 2008 Bi-Monthly 

July 15, 2008 May – June 2008 Bi-Monthly 

September 15, 2008 July – August 2008 Bi-Monthly 

December 15, 2008 November 2007 – November 2008 Final 

 
6.3 DNR right to review and observe.  DNR shall have the right to review and 
observe, at any time, completed work or work in progress.  Contractor shall allow the 
State of Iowa or DNR, to inspect its facilities and books and records relating to invoicing 
and time records for the purpose of monitoring and evaluating performance of this 
Contract. 
 
Section 7    COMPENSATION___________________________ 
7.1 Source of Funding. The source of funding for this contract is monies received 
from the tonnage fee imposed under Iowa section 455B.310 required to be deposited 



  

 
13   
 
 

into the solid waste account of the Groundwater Protection Fund created by Iowa Code 
section 455E.11 and dedicated to developing and implementing demonstration projects 
for landfill alternatives to solid waste disposal including recycling programs, as provided 
in Iowa Code section 455E.11(2)”a”(c). 
 
7.2 Not-to-exceed total amount of contract.  Payment for the work performed by 
Contractor according to the terms of this contract shall not exceed $225,000.00 (two 
hundred and twenty-five thousand dollars).  Payment shall be for satisfactory 
completion of the Statement of Work outlined in this contract, provided that Contractor 
has complied with the terms of this contract.  Further, payment shall occur under this 
contract only when the following conditions have been met: 

1) Prior to the release of funds, the Contractor shall execute a Memorandum of 
Understanding (MOU) between the Contractor and the Federal Drug 
Enforcement Agency (DEA).  A copy of the signed MOU shall be provided to 
the Department and the Pharmaceutical Management Task Force. 

2) Prior to the release of funds relating to collection, transport, storage and 
disposal of pharmaceutical waste, the Contractor shall successfully renew its 
existing Reverse Distributors License and its Wholesale Drug License issued 
by the Pharmacy Board of Examiners.  These licenses shall remain valid until 
the expiration of the contract and a copy of the renewed licenses shall be 
provided to the Department upon issuance. 

3) Prior to the release of funds, the Contractor shall ensure all necessary 
certifications, licenses, permits or similar documents to legally and safely 
transport and dispose of collected pharmaceuticals as part of this pilot project 
have been obtained by the entity performing disposal services as part of this 
pilot project and remain in effect until expiration of the term of this contract. 

 
Additionally, the Contractor shall comply with the terms of the Contract Budget 
contained in section 7.4.   
 
7.3 Final Notice Acceptance of Implementation of Statements of Work.  If DNR 
concludes, in its sole discretion, that all the Tasks required by the Statement of Work 
have been timely completed and all deliverables and services required by this contract  
have been satisfactorily completed and delivered, and that the implementation of the 
Statement of Work is completed and successfully deployed, then DNR shall issue a 
written Final Notice of Acceptance. 
 
7.4 Budget. The budget for this contract shall be as follows: 
 

ITEM AMOUNT 
Video surveillance security system for Contractor’s RCC in Bondurant $25,000
Pharmaceutical collection containers for collection sites ($100 per 
container) 

$18,000

Dedicated, secured storage facility for Contractor’s RCC in Bondurant $25,000
Disposal of collected pharmaceuticals $72,000
Disposal company trip charge to transport collected pharmaceuticals to $12,000



  

 
14   
 
 

Aragonite Utah incineration facility 
Contractor administration (staff, duplication, labeling, packaging) $40,052
Contractor time and trip charge for container recovery $9,552
Personnel supplies $1,500
Public education $15,896
Aragonite disposal facility audit trip charge $6,000
 
Total – Not To Exceed $225,000
 
DNR will allow a deviation between any budget line items up to five (5) percent of the 
total grant amount without prior written approval provided that the total budget is not 
exceeded and provided the original intent of the project remains unchanged.  The 
Contractor shall report budget deviations, in writing, at the time of the budget 
amendment and in the bi-monthly report for the month in which the budget deviation 
took place.  All other budget changes require prior written approval by DNR. 
 
7.5 Submission of Invoices.  Invoices shall be submitted to DNR according to the 
following schedule: 
  
Deliverables Due Invoice Amount Invoice Due Date 
Task 1 $45,000.00 February 28, 2008 
Task 2 $45,000.00 March 30, 2008 
Task 3 $45,000.00 April 30, 2008 
Task 4 $45,000.00 December 30, 2008 
Task 5 $45,000.00 January 15, 2009 
TOTAL $225,000.00  
 
Each invoice shall itemize the work performed pursuant to the contract.  Each invoice 
shall comply with all applicable rules concerning payment of such claims and shall 
contain appropriate documentation necessary to support the fees or charges included in 
the invoice.  DNR shall have the right to dispute any invoice item submitted for payment 
and to withhold payment of any disputed amount if DNR reasonably believes the invoice 
is inaccurate or incorrect in any way. Original invoices shall be submitted to:  

IOWA DEPARTMENT OF NATURAL 
RESOURCES

Attn. Pam Brown 
Wallace State Office Building 
502 E. 9th Street 
Des Moines, IA 50319-0034 

 
7.6 Payment of Invoices.  DNR shall pay approved invoices in arrears and in 
conformance with Iowa Code section 8A.514.  Unless otherwise agreed to in writing by 
the parties, the Contractor shall not be entitled to receive any other payment or 
compensation from the State of Iowa for any services provided by or on behalf of the 
Contractor under this contract.  Payment will be issued to: 

The Metro Waste Authority  
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Attention: Thomas Hadden III, Executive Director 
521 East Locust Street 
Des Moines, Iowa 50309 

 
7.7 No advance payment. No advance payments shall be made for any 
Deliverables provided by Contractor pursuant to this Contract.  
 
7.8 Delay of Payment Due to Contractor’s Failure.  If DNR determines that the 
Contractor has failed to perform or deliver any service or product required by this 
contract, then the Contractor shall not be entitled to any compensation, or any further 
compensation if compensation has already occurred, under this contract until such 
service or product is performed or delivered.  DNR shall withhold that portion of the 
invoice amount which represents payment for the task or deliverable that was not 
completed, delivered and successfully deployed.  
 
7.9 Erroneous Payments and Credits.  Contractor shall promptly re-pay or refund 
to DNR the full amount of any overpayment or erroneous payment within ten (10) 
business days after either discovery by Contractor or notification by DNR of the 
overpayment or erroneous payment. 
 
7.10 Set-off Against Sums Owed by Contractor.  In the event that Contractor owes 
DNR or the State of Iowa (“State”) any sum (including any State taxes in arrears) under 
the terms of this Contract, any other Contract, pursuant to a judgment, or pursuant to 
any law, DNR may set off such sum against any sum invoiced to DNR by Contractor.  
This may be done in DNR’s sole discretion unless otherwise required by law.   
 
7.11 Final Payment. Before final payment or a termination settlement under this 
contract, the Contractor shall execute and deliver to DNR a release of all claims against 
DNR arising under, or by virtue of, this contract except claims which are specifically 
exempted by the Contractor.  Unless otherwise provided in this contract, by state law or 
otherwise expressly agreed to by the parties to the contract, final payment under a 
settlement upon termination of this contract shall not constitute a waiver of DNR’s 
claims against the Contractor, or the Contractor's sureties under this contract or 
applicable performance and payment bonds. 
 
 


